
Ace Ticket Fact Sheet
President and founder: Jim Holzman 

Company founded: 1979 

Number of full time employees as of 2008: 30

Main office: Allston, MA 

Company Overview:
Ace Ticket specializes in sold-out events and premium seating to events across the nation; offers 
on-site and online purchasing options; and door-to-door ticket delivery services in the Greater 
Boston area. Ace Ticket is one of America’s largest ticket brokers. 

Company accolades:
¶ Voted Boston’s #1 ticket agency by the Boston Phoenix four years running. 
¶ Jim Holzman awarded the 2006 Industry Achievement Award by The National 

Association of Ticket Brokers. 

Ace Ticket Timeline
1979 Ace Ticket is founded by Jim Holzman 

1986 Brookline office opens 

1999 Chelmsford office opens 

1999 Ace Ticket goes online 

2004 Saugus/Framingham offices open 

2003 Ace Ticket becomes a member of the Better Business Bureau 

2003 Boston Phoenix rates Ace Ticket #1 ticket agency in Boston 

2004 Boston Phoenix rates Ace Ticket #1 ticket agency in Boston 

2005 Boston Phoenix rates Ace Ticket #1 ticket agency in Boston 

2006 Boston Phoenix rates Ace Ticket #1 ticket agency in Boston 

2006 Allston office opens

2006 National Association of Ticket Brokers awards Jim Holzman Industry Achievement Award 

2007 Boston Magazine Awards Ace Ticket The 2007 Best of Boston Award for “Best Ticket Broker”


